Deborah.EasterI% a ng (/

From: Deborah.Easterling

Sent: Tuesday, October 02, 2012 10:25 AM
To: ‘com031@aol.com'

Subject: RE: Letter of Protest 2012-177-ws

Dear Claudette and Dr. John Murphy, IJr.

This is to acknowledge receipt of your email to the Public Service Commission. I am
forwarding your email and Letter of Protest to our Clerk’s Office for processing.
Your email and Letter of Protest will become a part of Docket No. 2012-177-WS and
will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: com031@aol.com [mailto:com031@aol.com]

Sent:

Tuesday, October 02, 2012 7:57 AM

To: PSC_Contact
Subject: Letter of Protest 2012-177-ws



Phone: 803-896-5100
Fax: 803-896-5199
WWW. PSC.SC.ZOV

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print Email
Date: * oct 2, 2012 in Docket 2012 - 177 - ws

Protestant Information: 7
Name * Dr. John & Claudette Murphy, Jr.

Mailing Address * 1075 Gauguin Ln

City, State Zip* Tega Cay sC 29708 Phone * 803-548-1882

E-mail com031@aol.com

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

We are customers of the Company and have had an increase in the last 2 years when our house burned down.,

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

Having lived on this lot since 1974 then our house burned down two years ago and water the lawn from the lake and don't
when we are told not to the price we pay is enormous and increased in the last two years since it burned down. There are
only two of us both 77 years old and my husband has Alzheimers and doesn't bath as often with very little company I have
had the water checked and with it being a new house now they have found no leaks. The size is still the same. So why has
it gone up all ready with a talk of going up more. This will really hurt us elderly with lower incomes please reconsider this
proposal.

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

We will not be able to attend with my husband having Alzheimers and | have to stay and take care of him because | am the
only care giver. | wish | could be there because this is serious.
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